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Individual Inquiry (IINQ) Screen

 Selecting any option from the TRAC Main 
Menu forwards the user to the IINQ screen.

 The IINQ Screen performs a search against 
the Statewide Client Index (SCI) to obtain a list 
of individuals known to SCI that match the 
selection criteria entered.

 IINQ allows the user to initiate a unique 
identifier search or a demographic search.



Navigate to IDET

 You need information on a client based 
on an IINQ Search.  You wish to view 
detailed information for client on the 
Individual Detail (IDET) screen.

 On TRAC’s Main Menu, type 2 and hit 
the enter key for the IDET Screen.



TRAC Main Menu



IINQ Screen Displays

 TRAC will navigate you to the IINQ 
Screen.

 On the IINQ screen, enter your search 
criteria.

 The following screens provide examples 
of searching by name or CIN.



IINQ Screen: Enter Search 
Criteria



IINQ Search by Name

 The following screen shows an example 
of searching by Last Name.



Search by Name



ISUM Results Based on Name 
Search

 Displays the results for an inquiry if SCI 
finds matches for the search criteria 
entered on the IINQ screen.



ISUM Search Results



IDET Screen: Based on Name 
Search



Search by CIN

 On the IINQ Screen, enter the search 
criteria.

 In this example, a CIN is entered.



Search by CIN



ISUM Results based on CIN 
Search



IDET Screen: Based on CIN 
Search



Conclusion

 This module provides an overview of 
using the IINQ search criteria and the 
matches identified on the ISUM screen.
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