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Welfare Data Tracking Implementation Project

WDTIP Bulletin                            
Date: November 2007

WDTIP UpdateS

· The Update Program Exception (UPEX) screen now allows TRAC users to enter Under $10 Grant records on-line for 03/377 Exception records. The WDTIP team has modified system functionality to allow users (with Update privileges) to add, delete, or modify Under $10 Grant transactions on-line for records that cannot be sent via the batch process. Selected County Staff assisted with User Acceptance Testing prior to the implementation of this modification. The following sample screen shot displays the UPEX screen in ADD mode:
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Please note Users can only submit a single month Exception record at a time and cannot submit record month ranges. 
In addition to the UPEX system change, two new System Error Messages have been added to the TRAC application due to this added functionality:

· UPX 1480  - Start & End Dates of Reason Code ‘377’ Exception must be in the same month.  

· UPX 1490 – Reason Code ‘377’ Exception already exists for this CIN, CTY & STRT MTH.
· The WDTIP Team has performed database clean-up for 03/377 – Under $10 Grant duplicate records. The WDTIP Team worked with the ten affected Counties and received confirmation as to which duplicate records to delete in the database.  After the completion of this database clean-up, there are no longer any duplicate Under $10 Grant records in the database or displaying in production.  
· There was an intermittent/irregular system error that affected the TANF 60-Month Calendar (TCAL) “Y’ and “N” flag indicators causing these indicators to switch back and forth when there was overlapping Program Participation.  This system error has been modified by the WDTIP Team and this issue has been resolved.  Please note, this flaw was sporadic and very irregular.

· In order to meet new State Web Site Standards, the WDTIP Web Site has been redesigned and also has a new URL  (http://www.wdtip.ca.gov/ ) :
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About Welfare Data Tracking Implementation Project (WDTIP)

‘The Welfare Data Tracking Implementation Project (WDTIP) is a statewide welfare time-on-aid tracking and reporting system which is accessible to the county
workers through the Department of Health Care Senvices, Medi-Cal Eligiblity Determination System (MEDS). WDTIP eliminates the need for counties to mant
‘counties outside their respective consortia system and/or ther states to obtain information relative to the 60-month time limitations for time-on-aid by providing
an automated tool from which they can obtain up-to-date information for Temporary Assistance to Needy Families (TANF) and CalWORK's applicants and reci
the interface system within the existing county consortia State Automated Welfare Systems (SAWS).

‘The scope of the WDTIP system was defined by CDSS and county staffin the fall of 1999 in two major planning sessions: a Joint Requirements Planning Ses:
Application Design Session. These sessions validated that the WDTIP system will include:

» Cumulative time-clock calculations of TANF 60-month, CalWORKs 60-month, and Welfare-To-Work 18/24-month clocks, including exemption and excer
 Diversion information to identify payments received across counties and over time and their effect on time clocks

 Sanction information to provide appropriate CalWORKS sanction data to counties

‘The time-on-aid data in WDTIP was designed so that WDTIP would mirror a consortia's time-on-zid information. Following a one-time county conversion to WI
data is downloaded by each consortium: via nightly batch runs, o that the data stays in sync. The WDTIP system is housed by the Department of Technolog
‘Sacramento, Califoria, and the maintenance and operations is provided by the state staff that works closely with the Department of Social Senices (CDSS) a

Background

‘The WDTIP succeeded the Statewide Automated Welfare System-Technical Architecture (SAWS-TA) project. The original intent of SAWS-TA was to ensure ¢
efficient communication between each of the four SAWS consortia systems and other welfare related systems (i.e.. Child Support, Statewide Fingerprint Imag)
and Electronic Benefit Transfer [EBT]).

‘The delay of consortia implementations back in 1996, coupled with the immediate need for statewide data tracking as mandated by Welfare Reform, prompted
forward as a statewide solution. WDTIP provides counties with statewide time-on-aid data which is stored in the Tracking Recipients Across Califoria (TRAC)
the SAWS Information System (SIS) database). This information enhances the counties’ ability to determine one-time and ongoing TANF and CalWORKS eligi
and recipients. TRAC provides an applicant/recipients program and county involvement history extending back to Decerber 1996 and out of state aid back to
required by Federal Welfare Reform

‘The applicable time-on-aid welfare information contained in the SIS database was converted to the TRAC database in June 2000. The first county conversions t
October 2000. Stanislaus County was the last county to convert to WDTIP on August 25, 2005. Currently 57 of the 58 counties have converted to WDTIP. Moc
unconverted county, and it wil convert to WDTIP when Modoc's consortium comvert to the C-IV SAWS application.




The cascading Tabs/Sections of the WDTIP Web Site are: 
- Home


- What’s New
- Web Based Training

- FAQ
- Reference


- Contact Us  
Changes were made to both the FAQ and to the Web Based Training (due to the UPEX modification) sections.  No further content changes were made to other sections of the WDTIP web site.
WDTIP’s WORK IN PROGRESS

CalWIN has implemented a system change to discontinue 311/312 Program Exception Reason Codes. WDTIP staff will update the TRAC system to start rejecting 311/312 exceptions after CalWIN cleans up their existing 311/312 program exceptions records in TRAC.
COUNTY CONTACTS AND INFORMATION SHEET

The WDTIP County Contacts List may be found on the WDTIP Web Site’s Contact Us section.  This List is updated quarterly by CDSS; if you have changes to the current WDTIP County Contacts List, please send Helen Hernandez at helen.hernandez@dss.ca.gov or call (916) 654 – 5163.
CDSS CONTACT

WDTIP Time Limit Policy questions should be directed to Linda Lattimore at (e-mail Linda.Lattimore@dss.ca.gov or call (916) 654 -2116).

WDTIP Welfare-to-Work Policy questions should be directed to Voltair Ignacio at (e-mail voltair.ignacio@dss.ca.gov or call (916) 651-7463).

WDTIP STAFF CHANGES

Grace Kajita is no longer on the WDTIP Team.

WDTIP HELP DESK

Please note the WDTIP e-mail address:  wdtip2@osi.ca.gov 

Please remember the WDTIP Help Desk was established as a second-level response for County WDTIP issues.  It is an expectation that your Consortia Help Desk be the first contact when trying to resolve WDTIP issues.  

When calling the WDTIP Help Desk regarding a processing or transaction problem, please provide the following (these items will assist in issue troubleshooting):

· CIN or SSN.  (NOTE:  Do not send SSN information electronically due to data security concerns).

· TRAC screen prints and/or other appropriate examples.  When possible, it is very helpful to also provide examples of the record(s) before the problem occurred.

· Batch Number and Batch Date in which the transactions were sent.

· Related Exception information.

· Any other information that will assist in issue resolution.

EXCEPTION FILES 

Counties send transactions to WDTIP for nightly batch cycle processing.  After the processing,  WDTIP returns Exception Files to the Consortia’s which list transaction records that are incorrect due to non-conformity of system rules.  It is the Consortia’s responsibility to forward these reports to the Counties.  It is the Counties’ responsibility to research and correct data identified in the Exception Files.  Without these corrections, data maintained in the WDTIP database may be inaccurate and the quality of the information may degrade over time.  If you have questions regarding this process, please feel free to contact the WDTIP Help Desk.

POLICY CORNER

All County Letters (ACL) or All County Information Notices (ACIN) relating to WDTIP and/or Time Tracking Requirements can be accessed via the WDTIP Library website or at the  California Department of Social Services’ (CDSS) website:  http://www.cdss.ca.gov/lettersnotices/default.htm 
WDTIP TRAINING REGION

All counties have the option of conducting staff training in the WDTIP’s Training Region (TRAT).  Test User IDs/Passwords and Test CINs are available for your County. If you are interested, feel free to contact the WDTIP Help Desk.
REMINDERS

· WDTIP website address: http://www.wdtip.ca.gov/
· WDTIP reference materials may be found at:
· http://www.wdtip.ca.gov/systemDocuments.shtml
· WDTIP Help Desk toll-free number is (877) 365 - 7378.

· WDTIP Help Desk fax number is (916) 229 - 4487.

· WDTIP Staff hours are 8:00 a.m. to 5:00 p.m. - Monday through Friday.

· WDTIP Staff and County Contact information is available from the Contact Us section of the WDTIP website.  
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